MNOJIUTUKA KOH®OUJTEHIUAJIBHOCTHU
(IlpaBuJa 00padOTKM NMEPCOHATBHBIX TAHHBIX)
Mocksa, «01» urons 2017 rona

Hacrosmass Tlonutuka KOHMUIASHIMATLHOCTH TIEPCOHANBHBIX JdaHHBIX (namee — IlommTuka
KOH(UIEHIIMATIbHOCTH) JIEHCTBYET B OTHOLLICHUN BCe MHPOPMALIMHU, KOTOPYIO HHTEPHET-Maras3uH,
pacmojoKeHHbIH Ha TOMeHHOM uMeHH http://devi-heat.ru, moxxet momyunts o [lonb30Barene Bo
BpeMs ucnonb3oBanus Caiita, a Takke MOKYIKH TOBApOB U (WJIM) YCIIyT, peanaraeMbix Ha Caiire.

1. ONPEAEJIEHUE TEPMHUHOB

1.1. B nacrosimeit [lonmutrke KOHPUACHIINATHHOCTH UCIIOJIB3YIOTCS CIIEIYIONINE TEPMUHBI:

1.1.1. Caiirt — caiiT, pacronoXeHHbII Ha TOMEHHOM UMeHH http://devi-heat.ru,

OCYILECTBISIOUIMI  CBOKO  JIEATENIbHOCTh  IIOCPEACTBOM  HMHTEpHET-pecypca |
COIYTCTBYIOUIMX €MY CEpPBHUCOB, coaepxkaluid HHpOpManuio o ToBapax U (Win)
ycnyrax, [Iponasiie, mo3BOJSIONUINI OCYILIECTBUTH BHIOOD, 3aKa3 U (MJIM) IpUOOpeTeHne
TOBApOB H(WJIN) YCIYT.

1.1.2. AxMunucTpauus caiitTa — Bnaaensiisl caifita http://devi-heat.ru, kotropsie opranusyior u
(nnn) OCyIECTBISIFOT 00pabOTKY MEePCOHATBHBIX TaHHBIX, a TAK)KE OMPEACTISIOT e 00padoTKH
MEPCOHAIBHBIX JaHHBIX, COCTaB MEPCOHAIBHBIX JaHHBIX, OICKAIINX 00pabOTKe, TEHCTBUS
(omepanuun), coBepiaeMble ¢ MePCOHATBHBIMA JJAHHBIMH.

1.1.3. TlepconajbHble JaHHbIe - JF00as WHOOpMAIMS, OTHOCSIIASACA K TPSMO HITH
KOCBEHHO OIpEeNelIeHHOMY WM ompenensieMoMy (usnueckomy Uiy (cyOBeKTy
MIEePCOHANBHBIX TAHHBIX).

1.1.4. O6padoTka TepPCOHANBHBIX JAaHHBIX - JI00Oe JeicTBUE (omeparus) WIn
COBOKYIHOCTh JIHCTBUM (OMepalnii), COBEPIIAEMBIX C HCIOIb30BAHUEM CPEJCTB
aBTOMATH3allUN MM O€3 UCIIONB30BaHUS TaKUX CPEACTB C IMEPCOHATBHBIMHU JTaHHBIMH,
BKJIIOYasgs cOOp, 3ammch, CHUCTEMAaTH3allMI0, HAKOIUIEHWE, XpaHEHHWe, YTOYHEHHE
(oOHOBIICHHE, M3MEHEHHE), N3BIICUCHUE, UCIIONIB30BaHKE, ITepenavy (pactpocTpaHeHue,
MPEJOCTaBICHHE, OCTYIl), 00e3TMUnuBaHKe, OJOKHPOBaHHE, yIaJeHHUE, YHHUTOXKCHUE
MEPCOHAJIBHBIX JaHHBIX.

1.1.5. KoH}uaeHINAIBLHOCTH MEPCOHATBHBIX JAHHBIX - 00513aTEIIBHOE IS COOJI0 ICHUS
OneparopoM WM HMHBIM MOJYYUBIIUM JOCTYH K IE€PCOHAIBHBIM JaHHBIM JIUI[OM
TpeOOBaHME HE JOMYCKATh UX PacIpoCTpaHeHHs 0e3 corinacusi CyobeKTa MmepCoHaIbHbBIX
JAHHBIX WM HAJIMYMS HHOTO 3aKOHHOTO OCHOBAHUS.

1.1.6. IMous3oBaTeb — U0, UMeIOIIEe JocTyn K CaifTy, mocpeacTBOM HH(OPMAIIMOHHO-
TeJIEKOMMYHUKalIMOHHOU ceT «HTepHeT» u ucnonb3yromee Cailr.

1.1.7. Cookies — HeOOmpIION (parMeHT AaHHBIX, OTIPABICHHBIA BeO-CEpPBEPOM U
XpaHUMBbIi Ha KOMIIBIOTEPE IOJIb30BATENsl, KOTOPHIA BEO-KIMEHT WU BeO-Opaysep
KaKIbpl pa3 mepechuiaeT BeO-cepsepy B HTTP-3ampoce mnpu TONBITKE OTKPHITH
CTpaHUIy COOTBETCTBYIOLIETO CalTa.

1.1.8. IP-agpec — yHUKaJIbHBIA CETEBOM aJpec y3j1a B KOMIBIOTEPHOW CETH, IIOCTPOCHHOM
o nportokony IP.

2. OBULIME MNOJIOKEHHUSA

2.1. Ucnonws3oBanue Ilomp3oBarenem Caiita o3Hauvaer corjacue ¢ Hacrosmeill [lomutukoit
KOH(pHICHIIMATLHOCTH M YCIOBUSMHU 00pabOTKY MepCOHABHBIX NaHHbIX [lonp3oBarens.



3.

4,

2.2. B cnyuyae Hecorjacus c¢ ycinoBusamu I[lomutuku koHpuaeHuuanbHocTd Ilonb3oBarens
JTIOJDKEH MPEeKpaTUTh UcToib3oBanue Caira.

2.3. Hacrosimass [lonmutuka  KoH(QUIOSHIMATBHOCTH  TNpHUMEHseTcs Toiabko K  Caifry.
AJMHMHHCTpaLMsl caiiTa He KOHTPOJMUPYET U HE HECET OTBETCTBEHHOCTH 3a CAWTBHI TPEThUX
nul, Ha KoTtopble [lob30BaTeNb MOXKET MEPENUTH IO CChUIKAaM, JOCTYIHBIM Ha Caiite.

2.4. AnMuHucTpanusi caiiTa He TPOBEpAET JOCTOBEPHOCTh TEPCOHATIBHBIX  JAHHBIX,
npenocrasisieMbix [lonb3oBarenem.

HNPEIMET NOJIMTUKU KOHOUAEHIUAJIBHOCTHU

3.1. Hacrosmas [lonutnka  KOH(UIEHIUAIBHOCTH YCTaHaBJIMBACT 00s13aTeIbCTBA
AJMHHHCTpalMM CcaldTa TI0 HEPa3TJalleHWI0 ©  O00ECMEYCHHUIO pEeXHMa  3allUuThI
KOH(UACHIINATHHOCTH TIEPCOHATBHBIX TAaHHBIX, KOTOpbie [Tomb30BaTeNnb mpemnocTaBiseT mo
3anpocy AIMUHUCTpAIUK caiiTa npu peructpauuu Ha Caiite i npu opOpMICHUH 3aKa3a
JUTS IPHOOPETEHHS TOBAPOB M(MJITH) YCITYT.

3.2. IlepcoHanbHbIE NaHHBIC, pa3pemI€éHHbIE K 00paboTke B paMkax Hacrosimed [lomuThku
KOH(UIEHIMANBHOCTH,  mpenocraBisiorcss  I[lomp3oBarenieM  myTéM  3aloONHEHUS
peructpanroHHoi Gopmbl Ha CaliTe U BKIIIOYAIOT B ce0s CIICAYIONIYI0 HH(pOpMAIIHIO:

3.2.1. damumuro, ums, oraectBo [lomp3oBarens;
3.2.2. xouTakTHbIN TenepoH [Toap3oBarens;
3.2.3. azpec 21eKTpoHHOH 1mouTHI (e-mail);
3.2.4. anpec IOCTaBKH TOBapa;

3.2.5. wmecro xurenscTBo Ilonp3oBarens.

3.3. Ha Caiire 3ammmieHbl [JaHHBIE, KOTOpBIE AaBTOMATHYECKH NEpPENAIOTCS B IpoIecce
MIPOCMOTpa PEKJIAMHBIX OJIOKOB M TPH IOCEUICHWHM CTPAHUI], Ha KOTOPHIX YCTAHOBIICH
cTatucTudeckue CKpunThl cucteM Suaekc.Merpuka u Google.Analytics:

e [P anpec;

e wuH(popmarms u3 cookies;

e wuHpopMmanua o Opaysepe (WIM MHOW HpOrpamMme, KOTOpas OCYIIECTBISET JOCTYI K
MOKa3y PEeKJIaMebl);

e BpeMs JI0CTYINa,;

®  aJIpec CTpaHMIIbI, HA KOTOPOH PaCIIOIOKEH PEKJIaMHBIHN OJI0K;

e pedepep (ampec MpeaAbIAYIICH CTPAHUIIEI).

3.3.1. OrximoueHne cookies MOXKET TOBJIEYb HEBO3MOXKHOCTH JocTyna K dactam Caiita,
TPeOyIOIUM aBTOPHU3AIUH.

3.3.2. Caiitr ocymectBisieT cOop cratuctuku o6 IP-ampecax cBoux moceruteneid. JlanHas
nHGPOPMAIUS UCTIONB3YEeTCs C IeNbI0 BBIBICHUS U PEIICHHUS TEXHUYECKUX MpPoOieM,
JUTSL KOHTPOJISl 3aKOHHOCTHU TPOBOAUMBIX (DPMHAHCOBBIX TIATEKEH.

3.4. Jtobass wHasi TMepcoHanbHas WHQPOPMAIMS HEOTOBOPEHHAs BbIMIE (MCTOPHS IOKYIOK,
UCTIONb3yeMble Opay3epbl M OINEPAalMOHHBIE CHCTEMBbl M T.JA.) MOUICKUT HAJSKHOMY
XPaHEHHUIO U HEPACIPOCTPAHEHHIO, 32 UCKIIIOYCHHUEM CIIy4aeB, MPETyCMOTPEHHBIX B ILII. 5.2.
u 5.3. Hactosmier [ToMuTHKr KOHPUACHIINATBHOCTH.

IEJHA CEOPA ITEPCOHAJIbHOW HH®OPMAIIMHA MMOJb30OBATEJISA

4.1. Tlepconanbuble aaHHble [lomp3oBarens AIMUHHCTpalusi caiiTa MOXET HCIOJNb30BaTh B

LeJIsX:

4.1.1. Wnentudukauuu Ilonb3oBarens, 3apeructpupoBanHoro Ha Caiite, ans odpopmiieHus
3akaza W (WiaM) 3akmodyeHust JloroBopa KyIUIM-NPOJAXKH TOBapa JUCTAHLIMOHHBIM
CIOCOOOM.

4.1.2. TlpenocraBnenus I[lonp3oBarento J0OCTyma K MNEPCOHATM3HPOBAHHBIM pecypcam
Caiira.



4.1.3. VYcranosnenusi c¢ Ilonb3oBarenemM oOpaTHOM CBS3HM, BKJIIOYas HalpaBJieHHE
YBEIOMJIEHUH, 3allpOCOB, Kacarolluxcs ucrnonb3oBaHusa Caiita, oka3zaHMs YCIyT,
00paboTka 3anpocoB U 3aiBoK oT [Tonb3oBaTens.

4.1.4. Onpenenenusi mecra HaxoxaeHus [lonb3oBarens ans oOecrieueHus O€30MAaCHOCTH,
IIPEJOTBPAIIEHUS MOILIEHHIUYECTBA.

4.15. IloarBepxaeHuss  JOCTOBEPHOCTM M IIOJHOTHI  IEPCOHAIBHBIX  JAaHHBIX,
npeznocTaBieHHbIX [lob30BareneM.

4.1.6. Co3pmanus y4eTHOW 3amMcH Il COBEpIIEHHUs IOKYyNoK, ecnu Ilonb3oBarens nan
corjlacue Ha CO3/1aHH€e Y4eTHOM 3aIucH.

4.1.7. VYsenomnenus Ilonb3oBatens Caiita o cocTossHMM 3aKasa.

4.1.8. OO6paloTKM M MONTy4EHHs IUIaTeKel, HOATBEPKACHUS HAJIOra UM HaJIOIOBBIX JIBIOT,
OCIapUBaHMsl IUIaTeXa, OINpEeNeHUs TIpaBa Ha IMOJy4YeHHE KPEOUTHOW JIMHHUU
ITonb3oBaTenem.

4.1.9. IlpenocraBnenus Ilomp3oBaremto 3((EKTUBHONH KIMEHTCKOM M TEXHUYECKOU
MOJ/IEPKKU TIPU BOSHUKHOBEHUH IPo0JIeM, CBA3aHHBIX € HCToNb30BaHueM Caiita.
4.1.10. IlpenocraBnenuss Ilomp3oBaTenmto ¢ €ro coryacus, OOHOBICHHH MPOTYKIIHH,
CMELUANBHBIX NPEIIOKEHNH, UHPOPMAIIMK O 1I€HaX, HOBOCTHOM PAcChUIKM M HMHBIX

cBeneHuit oT umenu Caifta u(uan) OT UIMEHH IapTHEPOB.

4.1.11. OcymecTBieHHs peKJIAMHOM eSTeTbHOCTH ¢ coriacus [lonp3oBaTens.

4.1.12. TllpenocraBnenus noctyma [lomp3oBaTento Ha CaWThl WM CEPBHUCHI TAPTHEPOB
AJMUHHUCTpaLMU CaliTa C IebI0 TOIY4eHHS TPOAYKTOB, OOHOBJIEHHUI U YCIIYT.

5. CIHIOCOBBI U1 CPOKH OBPAEOTKH NEPCOHAJIBHON HH®OPMAIIUA

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

OOpaboTka TepcoHaTbHBIX MaHHBIX [lomb30BaTeNsi OCyIIECTBISETCS 0€3 OrpaHUYCHUS
CpOKa, JIIOOBIM 3aKOHHBIM CITOCOOOM, B TOM 4YHCIe B HWH(MOPMAIMOHHBIX CHCTEMax
MEPCOHAIBHBIX JAHHBIX C HCIOJIb30BAHMEM CPEACTB aBTOMAaTHM3alMu WiH  0Oe3
HCTIOJIb30BaHMSI TAKUX CPE/ICTB.

[Tonp3oBaTens cornmamaercs ¢ TeM, 4YTO AJMHUHUCTpalMs caifiTa BOpaBe IepenaBaTh
NepCOHANBHBIE JaHHbIE TPETHUM JIUIAM, B YacTHOCTH, KYPbEPCKHM  cIyx0am,
OpraHu3alMsIMU IOYTOBOM CBSI3M, OINEPATOpPaM 3JIEKTPOCBS3H, MCKIIOUYUTEIBHO B LENAX
BbIosIHeHMsI 3aka3a [lonp3oBarens, opopmienHoro Ha Caiite, BKIIO4as JOCTaBKY TOBapa.
Ilepconanbueie nanubie [lonp30BaTenss MOTyT OBITH MEpeIaHbl YIIOJTHOMOYEHHBIM OpraHaM
rocynapctBeHHoN Binactu Poccuiickoin @enepannu TOJIBKO MO OCHOBAaHHSM W B TMOPSJIKE,
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoi denepanun.

I[Ipu yrpare waM pasriIalieHUd MNEPCOHAIBHBIX JAaHHBIX ~AJMHUHHCTpanusi —caiita
uHpopmupyet [Tonp3oBarens 00 yrpaTe WiH pa3rialleHUH NepCOHATBHBIX JaHHBIX.
AJZMUHHCTpaLus caiiTa MpUHUMAET HEOOXOAUMbIE OPTraHU3ALMOHHBIC U TEXHUYECKUE MEPHI
JUIL 3allUTHI TepcoHaNbHOM wuH(popMaru Ilomb3oBaTenst OT HENPaBOMEPHOTO WIIH
CIIy4aifHOTO ~ JIOCTYyINa, YHUYTOXKEHUS, W3MEHEHHs, OJIOKMPOBAaHHUS, KOIMHUPOBAHHS,
pacrpocTpaHeHus, a TAK)KE OT MHBIX HETIPAaBOMEPHBIX JEHCTBUI TPETHUX JIMILI.
AnMuHHUCTpanus caiita coBMecTHO ¢ [lonb3oBaTeneM NpUHUMAET BCE HEOOXOIUMBIE MEPhI
M0 TPENOTBPALICHUIO YOBITKOB MM HWHBIX OTPHUIATENBHBIX MOCIEACTBUN, BBI3BAaHHBIX
yTPATOil WK Pa3rIallieHueM MePCOHANBHBIX TaHHbIX [lonp3oBaTens.

6. OBS3ATEJIbCTBA CTOPOH

6.1.

ITonb30BaTe L 00513aH:

6.1.1. TlpenocraBuTh uWHGOPMAIMIO O TMEPCOHAIBHBIX JAHHBIX, HEOOXOAUMYIO IS
noib30BaHust CaluToM.

6.1.2. OOHOBWTb, JOMOJHUTH MPEIOCTABICHHYIO HH(POPMAIIMIO O MEPCOHABHBIX JTaHHBIX B
ciyJae



7. W3MEHEHHUA JaHHOU MH(OPMAaLIUU.
7.1. AnMUHUCTpanMs caiiTa o0si3aHa:

7.1.1. Hcnonb30BaTh NOMYYEHHYIO MHPOPMALIMIO UCKITIOUUTEIBHO IS LIeeH, YKa3aHHbIX B
1. 4 nacrosiie [onmuTuku KOHPUASHINATHHOCTH.

7.1.2. OGecneunTh XpaHeHHE KOH(UIACHIMAIHLHOW MHGpOpPMAlMM B TallHE, HE pasrjamiaTh
06e3 IpeaBapuUTENbHOIO MHCbMEHHOro paspeuieHus Ilonbp3oBarens, a Takke He
OCYILIECTBIATh TPOAAXY, OOMEH, OnyOnMKoBaHHME, MO0 pasrialieHue WHBIMU
BO3MOXKHBIMU cIIOCOOaMM IIepelaHHbIX IEepPCOHAIbHBIX JaHHbIX [lonb3oBarens, 3a
ucKITroYeHueM 1.11. 5.2. u 5.3. Hacrosmeit [lomutnku KonpuaenunansHoCcTH.

7.1.3. IlpuHuMaTh Mepbl MPEIOCTOPONKHOCTH Ul  3alIUTHl  KOH(HUIEHLIUAIBHOCTH
HEepCOHANBHBIX JaHHbIX [lonb30BaTens COriaacHo MOPSAKY, OOBIYHO HCIIOIB3YEeMOro
JUIS 3aIIUTHI TAKOTO pojia HH(OPMALIMH B CYLIECTBYIOIIEM JIEJIOBOM 000pOTE.

7.1.4. OcymectBuUTh  OJOKMpPOBAaHME  IEPCOHATBHBIX  JAHHBIX,  OTHOCALIMXCSI K
coorBercTBytomeMy [lomp3oBarento, ¢ MOMeHTa oOOpalleHMs MM 3ampoca
[Tonp30BaTesns UM €ro 3aKOHHOI'O MPEICTABUTENS JTUOO0 YIOITHOMOYEHHOI'O0 OpraHa I1o
3alIUTe IpaB CYOBEKTOB IEPCOHAIBHBIX JAHHBIX Ha IEpUOJ IPOBEPKU, B Cilydae
BBISIBJICHHSI HEIOCTOBEPHBIX IIEPCOHAIBHBIX JAHHBIX HJIM HEITPABOMEPHBIX AEHCTBHM.

8. OTBETCTBEHHOCTDb CTOPOH

8.1. AaMuHUCTpanus caiTa, He UCIIOJIHUBIIAS CBOU 0053aTENIbCTBA, HECET OTBETCTBEHHOCTH 3a
Y6I:ITKI/I, noHecéuaple Ilomp30BaTesleM B CBS3M C HCIIPaBOMCPHLIM HUCITIOJIb30BAHUEM
NIEPCOHAIBHBIX TaHHBIX, B COOTBETCTBHHU C 3aKOHOAATeNbcTBOM Pocculickon denepanumy, 3a
HCKIIIOUEHHEM CJy4aeB, MPeaycMOTpeHHbIX m.a. 5.2., 5.3. u 7.2. nactosmein [lomutuku
KondunennnaabHOCTH.

8.2. B ciyuae yrparel wim pasrinamenns KoHduaeHnmuaapHOH WHGOpMAH ATMUHUCTPAIUS
caiiTa He HECET OTBETCTBEHHOCTD, €CIIH JaHHAs KOH(UICHINAIbHAS UH(OPMALU:

8.2.1. Crana myOJIUYHBIM TOCTOSTHHAEM JI0 €€ yTpaThl WIIA pa3TIIallicHHs.

8.2.2. bpina momydeHa OT TPEThel CTOPOHBI 1O MOMEHTa e€ TMOoIMydeHUs AJIMUHUCTpannuen
cauTa.

8.2.3. bsina pasrimamena ¢ cornacus [loap3oBarers.

9. PA3ZPEHIEHHME CIIOPOB

9.1. Jlo oOpameHuss B Cya C HCKOM IO CIIOpaM, BO3HHKAIONIMM W3 OTHOIICHUH MEXIYy
[Tomp3oBaTeleM W AJMUHUCTpanMed caiTa, 00s3aTelIbHBIM SBJISCTCS TPEIbSIBICHHEC
MPEeTeH3UH (TUCHbMEHHOTO TIPETTOKEHHUS O TOOPOBOJIBEHOM YPETyJITMPOBAaHUU CIIOpa).

9.2. llonyyarens NpeTeH3UU B Te4eHHE 15 pabounx mTHEH cO JHS TONYYCHUS TPETECH3HH,
MUCHbMEHHO YBEJIOMIISICT 3asIBUTEISI MPETEH3UH O PEe3yIbTaTaX pacCMOTPEHUSI PETEH3HH.

9.3. Ilpu HEe NOCTMXKEHWH COTJIAIICHUs CIop OyaeT INepelaH Ha pacCMOTPEHHE B CYACOHBIM
OpraH B COOTBETCTBHUH C JICUCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit deaeparnuu.

9.4. K nacrosmeit [TonmuTrke KOH(MUICHIIMATLHOCTH U OTHOIICHHUSIM Mexay [lonb3oBarenemM u
AnMuHUCTpaluell caiiTa TpHUMEHsSETCS JCHCTBYIONIEEe 3aKOHOAATENbCTBO Poccuiickoi
®denepanuu.

10. ZJOINIOJIHUTEJIBHBIE YCJIOBUS

10.1. AQMMHHCTpalMsl caiiTa BIpaBe BHOCUTb H3MEHEHUsT B Hactosaulyro Ilomutuky
KoH$uAeHInaIbHOCTH 0e3 cornacus [lonb3oBarens.

10.2. Hogas INonutrka koHpUISHIIMATBHOCTH BCTYNAET B CUIIY C MOMEHTA €€ pa3MelleHus
Ha Caiite, ecnu UWHOE HE TNPEAYyCMOTpeHO HOBOM  pemakuueil  Iloautuxu
KOH(UACHIUATHHOCTH.

10.3. Bce oT3pIBEI WM BONPOCHI WM  BoOmpockl 1o Hacrosmed [lonutuke

KOH(HIECHIIMAIBHOCTH ClIeAyeT coodmath mo e-mail: info@devi-heat.ru



10.4. JleiicTBytoias MoJMTUKa KOH(UICHIIMATLHOCTH pa3MeleHa Ha Caiire.





